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Introduction to Online 
Food Ordering & 

Delivery Marketplace

We live in an era of digital-first everything! In the past decade, technology has 

taken precedence in almost every aspect of our lives. People are partial to 

convenience and technology and innovation bring more convenience into our 

everyday activities. Booking tickets used to be so cumbersome earlier without 

computers and the internet. Now, however, it is just a click-of-a-button away. 

Today, you can get almost everything delivered to you. Online shopping is the 

new normal. E-retail stores are quite the rave, simply because users love 

scrolling through huge databases of stuff online and place their orders. The 

most useful addition to the list is online food delivery. The possibility of 

satisfying your hunger by having food appear at your doorstep within a matter 

of minutes is every hungry person’s dream come true

Online food ordering was limited to pizzas and soda drinks in the 1990s 
and 2000s, but now, anything and everything is up for grabs. In India, two 
big players are at the heart of online food delivery - Swiggy and Zomato. 
Globally, Uber Eats is the leading food delivery app. Since food is a 
fast-moving commodity and hunger is perpetual, there will always be a 
demand for delicious food every day. From a provider’s point of view, an 
online food ordering system is easy to set up and simple to run. A delivery 
marketplace is what you need to get started. In this day and age, where 
digitization is expected everywhere, taking your business online is the 
right way forward.



The Impact of COVID-19 
on Businesses

The last year has brought about unprecedented changes to businesses 
worldwide. Because of a deadly pandemic, the entire economy came to a sudden 
halt, with people coming to terms with a new way of life. Social distancing, 
quarantine, lockdowns, and curfews have come into common parlance and it has 
affected businesses more than ever. With physical retail outlets being shut and 
online retail taking center stage, brands have learned new methods of marketing 
to stay afloat.Online sales skyrocketed during this period and consumers have 
shifted to app-based purchases for all commodities. Working from home has 
enabled the food industry to grow bigger and more efficacious. Businesses that 
depend on social gatherings and physical presence have suffered the most. 
Partying in clubs, dining in restaurants, and traveling via flights or trains have 
reduced dramatically. Food ordering, though, has seen a meteoric rise since the 
pandemic began. Professionals working from home find it difficult to cope with 
the new work-life balance and prefer ordering food rather than cooking it every 
day. So, online food ordering platforms have made the most out of this situation.  
More and more people are in tune with the idea of reducing their workload by 
having food delivered. For food brands and restaurants, this is a welcome 
change. The boom in the food industry opens up various new avenues to 
expansion.



The Benefits of Moving 
Online In the Food &
Restaurant Industry

Restaurants have more than doubled in number since the advent of 
Online food delivery systems. People have taken a liking to order food 
Online on a daily basis. Subscription packages are becoming exceedingly 
popular for food outlets. Weekly and monthly food packages based on 
health and taste preferences are in demand now more than ever. 
When the market value for food is going up, the iron is hot and it is time to 
strike. This is probably one of the best periods of time to start an Online 
food delivery business. The concept of cloud kitchens has taken the world 
by storm and especially so in India. A place where you just cook food and 
fill orders, without the responsibility of service and maintenance makes 
the business so appealing. 

Shifting your food business to an Online Restaurant marketplace has many benefits

Lower costs 
and overhead

Small staff to
 get orders ready

Online food ordering 
app to ensure 

smooth functioning

Fewer 
investments
 in furniture

No requirement 
on major real

 estate

As you can see, the pros outweigh the 

cons of having an online-only 

business, especially for food. The 

major challenge that you might face 

is the startup cost and marketing of 

your food brand. Since every aspect 

of your business is online, marketing 

is more likely to be done online. To set 

up a launchpad and gain more 

engagement, digital marketing will 

play a huge role in kick-starting your 

online food business.



Marketplaces in the Food 
& Restaurant Industry

The e-commerce industry has grown leaps and bounds over the last 10 
years and that is in no small measure due to the ubiquitousness of the 
Internet. The digital age has made markets available to us at our fingertips. 
When we talk about the food industry, two terms are highly relevant - 
Multi-vendor marketplace and Hyper-local marketing.

Let us unwrap what these two terms mean.

Multi-vendor Marketplace

A multi-vendor marketplace, to put it 
simply, is an e-commerce platform 
where many different vendors assemble 
to sell their products or wares. Since all 
of the activity - buying and selling - 
happens online, this kind of marketplace 
is highly desired. 



Hyperlocal Marketplace

From a consumer point of view, it is a supermarket where you can shop for 
things ranging from the minute to gigantic. It is a place where you can 
purchase things from various categories, all under one roof, from the 
comfort of your home. From a business point of view, you have a platform to 
market your products to a huge target group. 
The essential quality of a multi-vendor marketplace is that as a facilitator, 
you can drive business end-to-end. By bringing buyers and sellers together 
on a single platform, you can generate huge traffic and in turn, run a 
profitable business. Multi-vendor marketplaces are gaining traction and are 
soon likely to become a leading force in the e-commerce industry.
According to Hackermoon and Statista, An estimated 31% of first-time 
shoppers prefer online shopping.
In 2017, more than 300,000 third-party vendors had already been registered 
on Amazon, making it the world’s largest multi-vendor marketplace.

The other trending domain is the 
hyperlocal marketplace. It is 
nothing but the process of 
marketing to a specific target 
group based on a particular 
location to get desired results. The 
extent of hyperlocal marketing is so 
specific that you can target just a 
block or a few streets.This is mainly 
done to retain sales based on the 
tastes and preferences of an 
individual and to further business.



Based on a study conducted by WordStream, 54% of online buyers 
read online reviews before making a purchase.
On the other hand, only 39% of in-store buyers read online reviews 
before visiting a store.
Therefore, online buyers are more active in their community and 
hyperlocal marketing can help you drive campaigns to yield great 
results.

 A hyperlocal marketplace for the food industry is a game-changer 
because people who make repeat orders of one particular cuisine can be 
targeted easily.
The main purpose of hyperlocal delivery is to increase traffic and capitalize 
on the ‘near me’ searches on Google. Consumers who have certain likes or 
favorites would want consistency everywhere. 
For example, if X consumes a lot of pizza, they may want to order pizza no 
matter wherever they are. Through hyperlocal marketing, you can ensure 
that pizza delivery is available for X at all times. Similarly, customer data 
helps the system recognize order patterns and build a Machine Learning 
algorithm to give you the best insights. Hyperlocal marketing is surely the 
next big thing in online e-commerce.



Online food delivery platforms 
such as Zomato and Swiggy are 
easily the preferred marketplaces 
for most people. However, there 
are plenty of small players who 
can make a name for themselves. 
Big restaurants have also begun 
delivering food via app orders, 
thus circumventing such food 
provider platforms. In this day and 
age, it is easy to set up your own 
food order and delivery platform.

 The Benefits of Online Food 
Ordering & Delivery Platforms 

Getting any kind of food on your plate on-demand 24/7 is possible today. 
Thanks to online food ordering apps, customers can have piping hot food 
delivered to them within no time at all. A new culture of ordering food online 
is emerging which can be fruitful for businesses. Whenever there is a 
demand, supply needs to be met. As a business, you can strategize cleverly 
and make a space for yourself in the online food industry.



Data Repository: Your online food 
delivery app can function as a 
repository or a database of a huge 
range of dishes featuring multiple 
cuisines. There is no limit to what kind 
of food you can sell. By offering more to 
consumers, you engage with more 
target audiences and become hugely 
popular right away.

The benefits of having your own Online
 Food delivery System are many in number. 
Let us take a look at what you have to gain

Free Promotion of Business: The 
multi-purpose nature of online apps is 
that along with providing a product or 
a service, your app acts as a marketing 
tool as well. You do not have to pay 
third parties to advertise on your own 
app.

Ease of Convenience: Setting up multiple 
payment gateways enables your 
customers to make online payments 
easily. Further, by enabling geo-tracking 
and geo-location APIs, monitoring 
deliveries becomes hassle-free. By 
creating an online food delivery app that 
does it all, you give users a complete 
powerhouse that they will find convenient. 
In today’s digital age, offering convenience 
makes you a crowd favorite instantly.



Customer Engagement: 
Engaging with your customers for 
orders, inquiries, tickets, refunds, 
cancellations, and many other 
services are now possible in-app. 
Since almost 90% of users prefer 
using their mobile phones to 
place orders, you can focus on 
one front-end and offer the best 
in terms of service.

Increasing Revenue: By digitizing your 
entire process and going fully online, 
you engage with more customers. Also, 
by running marketing campaigns, 
offering discounts, and having 
promotions, you increase foot traffic in 
your app. This will inevitably lead to 
more orders and thus more profit for 
you.



 Yelo - The Business 
Solution to Your Needs

Establishing a multi-vendor marketplace on your own takes a 
humongous amount of time and effort. There are way too many 
verticals to fulfill and requirements to be met. Having an online food 
delivery app is only feasible if it runs smoothly and can be 
maintained regularly. This is where Yelo steps in to make all your 
worries go away in a jiffy.

Yelo is an efficient and sophisticated app management platform 
that can help you drive business by building you an ideal 
multi-vendor marketplace. If you have an online business that is 
waiting to take off, then Yelo is the technology partner that you 
need to fulfill all your digital needs. These include:



PRE-ORDER

Customer login

Chat support

Search bar
Social media 

integration

Reliable payment
gateway

Seller Contact

Logistics service provider

Product catalog

With Yelo, all of these features are bundled along with seamless 
end-to-end integrations to bring you the best order and delivery 
management app. With 24/7 support and dedicated account 
managers, your work will be cut out for you. Yelo delivers the most 
comprehensive delivery app based on your preferences and 
customizations to help you stand out.  



With its robust management possibilities, Yelo works great for almost 
any use-case scenario. No matter the locale or industry, you can rest 
assured that your delivery app will be superior and full of the 
bleeding-edge innovations that you may require. Starting your online 
business with Yelo’s expertise guarantees you a much-needed head 
start. 
Apart from the multi-vendor platform application’s capabilities with 
design and technology, you can also take advantage of its marketing 
possibilities. Setting up marketing campaigns is possible right within 
your interface. This is what Yelo does best - give you a lot more than 
you ask. Do more than just manage your application - monitor your 
progress, devise new strategies, apply changes, design your app’s 
look, formulate reports from analytics, and so much more. With Yelo, 
you choose convenience and efficiency to increase your daily 
productivity without putting in too much effort. Yelo is fully 
customizable and completely transparent. It can be delivered in 
lightning quick time and is easy on the pocket. With flexible pricing 
and no hidden costs, Yelo makes for an ideal delivery management 
application platform for your multi-vendor marketplace needs. 



The primary features of Yelo are as below:

Ordering Dashboard

Customer Mobile Apps

A snappy dashboard that gives you 
all your access points in one place to 
make your life easier is Yelo’s premier 
advantage. You can control all your 
activities such as order 
management, SEO, marketing, 
analytics and stay up to date with 
how your systems are working.

Ordering Website

With added mobile support, you 
can now enable social sign-ups for 
customers, provide AI-based 24/7 
chat support, enable marketing for 
mobile devices and have access to 
real-time tracking to monitor 
performances. Yelo gives you a 
comprehensive solution for both 
the mobile and web performances 
of your Online food delivery app.

Yelo does more than you ask for and 
that is by designing landing pages for 
your website, giving you custom 
theme options. Furthermore, with Yelo, 
you can set up your dedicated chat 
support  system to provide the best



Payments

Service & Support

Establishing payment gateways, 
creating in-app wallets, offering store 
credit, you name it and Yelo can furnish 
it. Enabling dynamic delivery fees 
based on distance, having a refund 
system in place, charging automatic 
taxes based on orders are other 
intrinsic features that can be designed 
and set up according to your needs 

Yelo has a dedicated support team to 
guide you through your new website 
and app. Get involved in Yelo discussion 
forums to understand how particular 
APIs work based on your needs.Yelo 
Academy is made available to you in 
case you need access to webinars, 
blogs, ebooks, and much more.

Merchant Apps
When you choose Yelo, end-to-end is 
always taken care of for everything. So, 
creating a merchant app is a 
hassle-free experience. Managing 
inventory, monitoring deliveries, setting 
up ratings and reviews are all done 
easily with Yelo.

service to your customers at all times. With SEO and 
marketing APIs, you can track the performance of
 your site right from your admin control access.



Tookan - Your Ideal Delivery Partner

Your online food delivery marketplace will definitely require an 
intelligent and robust delivery partner to facilitate the other end of the 
cycle. Managing and receiving orders is only one end of the chain, 
while actually delivering and fulfilling said orders completes this 
chain. To make this process easy, we bring you the highly intuitive 
Tookan. 
Tookan is an end-to-end delivery management system for online 
marketplaces of any size. Tookan is the logistics support partner that 
you need for your Online food delivery app to make it more seamless 
than ever. Its intelligent tracking and optimized delivery support 
capabilities, Tookan makes an efficient B2B and B2C delivery partner.

For your food delivery app, you will require a dependable delivery 
partner that can take care of your logistical touchpoints at all times. 
So, with Tookan’s rich features you can rest assured that quality of 
service is always delivered.

buy

Packing & Moving

Pick Up & Drop

Roadside 
Assistance

Courier Delivery

E-Commerce
 Logistics

Transport

Food Delivery

Home Service

Tookan is a one-stop solution for any kind of delivery requirement. 
This can be any of the follows:



1

2

3

4

5

Tookan’s super rich features include:

Real-time tracking: Since orders get auto-assigned to delivery 
agents, Tookan takes up the responsibility of mapping all orders and 
placing trackers on every such order. With real-time tracking working 
in the background, you can be assured of your delivery getting 
fulfilled from start to finish with Tookan.

Route Optimization: Tookan’s intelligent system is designed in a way 
that ensures that all orders are delivered in lightning quick time. This 
is possible with geo-fencing capabilities of the two locations and 
ensuring that the optimal route is assigned based on distance and 
traffic.
Task Management: By pairing up seamlessly with your food delivery 
app, Tookan can manage tasks on agent apps with ease. For every 
order, a delivery agent is auto-assigned and upon completion, a new 
order is listed in the pipeline based on proximity and ease of access. 
With Tookan, your incoming orders will never need to wait in queues 
as all tasks are streamlined effortlessly.
Agent Management: Agent apps are designed in a way that enables 
them to mark fulfilled or cancelled orders, receive payments, 
generate barcodes or QR codes and efficiently supply feedback on 
orders. Geo-fencing capabilities also help mark an agent’s operation 
area and ensure that orders are tracked at all times.

 Analytics Support: Tookan has smart analytics built in to give you 
insights on deliveries completed and the ones that are pending. Using 
real-time analytics, you can generate graphical reports for any time 
period and plan your future order management queries with ease.

With more than 24000 businesses being supported by Tookan makes it one of 
the most desired delivery partner integrations. Tookan is simply the best 
solution for your Online food delivery business if you want on-time deliveries 
and end-to-end support on all logistics.



End to End Delivery Management

Creating Your Own Brand

Ultimate Customization

Why Choose Yelo?

Here are the summed up reasons for choosing Yelo:

Native Mobile Apps & Websites

Yelo ensures that all the aspects of your online business are taken care of 
systematically. Right from receiving an order, to assigning it, to ensuring its 
pickup, tracking the delivery and completing the order, Yelo takes care of it. 
With a delivery partner such as Tookan, your food delivery platform is totally 
in safe hands. 

At the face of it, your brand is what is most important. Consumer trust is built 
based on brand recognition and offering great service. Yelo understands this 
and creates your online platform keeping your brand value in mind. From 
logos and images to customer experiences, Yelo ensures that your brand 
visibility increases with every order that is placed.

Since Yelo is a starter pack for your online business, customization is enabled 
for every aspect. Your website, apps, modules, domains, payments page, 
checkout page, hero banner, promotions, mailers, all of it are customized to 
your liking. With yelo you also get pre-designed templates which you can use 
to enhance the look and feel of your website and app. Yelo’s UI and UX capa-
bilities make it a go-to brand for any online marketplace. 

Yelo helps you build your food delivery website and your mobile app so you 
can offer multiple channels of service for your customers. Right from landing 
pages and content creation to backend support, Yelo has got you covered. 
Taking your business online has never been easier than this.

Yelo’s complete technology suite can become the best solution for your 
online food delivery platform. If there is any restaurant management 
software that you should be looking at, it is Yelo. Its high-class, intelligent 
and state-of-the-art services make Yelo the ideal contender to be your 
food delivery app.



CONCLUSION

Digitization of all businesses is going to happen sooner rather than 
later. We live in a world where trends change quickly and 
periodically. However, some trends are not optional. To quote a 
famous saying, “Doing business today with yesterday’s methods will 
take you out of business tomorrow”, it is important to keep up with 
the times and stay relevant. In his fast-paced world where 
technology is paramount, businesses need to learn to embrace 
innovation. The simple act of taking your business online can work 
wonders for your future. Yelo is on the journey to enable this 
transformation for as many businesses as possible to make their 
futures secure and to drive sales more than ever. If you are an 
entrepreneur who wants to take things to the next level, Yelo is the 
partner you need to make that happen. 

FIND OUT MORE TODAY!

ORDER


