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INTRODUCTION
The  r i se  of  the  pandemic  has  brought

many  changes  to  our  l i f e s t y le  and

how  we  perce i ve  techno logy .  There

have  been  cons tant  e f fo r t s  to  f i ght

o f f  the  pandemic  with  va r ious

innovat ions  and  techno log ica l

advancements .  

Almost  every  count ry  f aced  a

shor tage  of  top  hea l thcare  f ac i l i t i e s ,

and  the  need  fo r  a  techno log ica l

a l te rnat i ve  was  h igh ly  coveted .  

That ’ s  when  Te lehea l th  esca la ted

wi th  the  i ncorpora t ion  of  new

techno log ies  and  dev ices  to  take  the

bu l l  by  the  horns .  

Te lehea l th  i s  a  vas t  f i e ld  that  compr i ses  va r ious  subset s  such  as  v i r tua l

hea l thcare ,  te lemedic ine ,  and  remote  pat ient  moni to r ing  techno log ies .

Apar t  f rom  what  te lemedic ine  and  v i r tua l  hea l thcare  have  done  fo r  the

te lehea l th  i ndus t r y ,  remote  pat ient  moni to r ing  i s  s lowly  becoming  a

va luab le  asse t .  

Surpr i s ing l y ,  the  RPM  or  remote  pat ient  moni to r ing  techno logy  has

managed  to  at t rac t  88%  of  hea l thcare  prov ider s .   Such  a  phenomena l

r i se  i n  remote  pat ient  moni to r ing  techno logy  comes  with  the  i nc rease

o f  more  chron ic  pat ients  and  a  focus  on  reduc ing  outpat ient  v i s i t s .

W h a t  i s  R e m o t e  P a t i e n t
M o n i t o r i n g ?
Remote  Pat ient  moni to r ing  or  RPM  i s  a  te lehea l th  se rv i ce  that  l e t s

phys ic ians  and  hea l thcare  prov ider s  gather  hea l th -based  data  about

the i r  pat ients  us ing  mobi le  dev ices .  

RPM  uses  the  dev ices  such  as  va r ious  wearab les  and  t racker s  that

co l lec t  spec i f i c  data  on  the  pat ient ’ s  hea l th .

https://www.eplabdigest.com/telehealth-remote-patient-monitoring-crucial-long-term-cardiac-health-implications-covid-19
https://www.eplabdigest.com/telehealth-remote-patient-monitoring-crucial-long-term-cardiac-health-implications-covid-19


H o w  D o e s  R e m o t e  P a t i e n t
M o n i t o r i n g  F a c i l i t a t e  t h e  O n l i n e
H e a l t h c a r e  I n d u s t r y ?

The  recorded  data  i s  sent  to  the  docto r  with  the  he lp  of  an  app l i ca t ion

us ing  the  c loud  sy s tem .  Doctor s  can  v iew  and  save  the  data  f rom

track ing  and  genera t ing  i n s ight  i n to  the  pat ient ’ s  hea l th  database  l a te r .  

The  remote  pat ient  moni to r ing  sy s tem  i s  a  vas t  and  expand ing  f i e ld

wi th  USD  23 .2  Bi l l i on  va luat ions  repor ted  i n  2020 .  I t  i s  expected  to

reach  USD  1 1 7 . 1  Bi l l i on  by  2025  at  a  CAGR  of  38 .2% .

I t  i s  pret ty  ev ident  how  much  potent ia l  a  remote  pat ient  moni to r ing

sys tem  ho lds .
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The  widespread  adopt ion  of  dig i ta l  hea l th  i s  cont r ibut ing  s ign i f i cant l y

towards  the  upl i f tment  of  the  on l ine  hea l thcare  i ndus t r y .  The  on l ine

hea l thcare  i ndus t r y  i s  expand ing  at  a  s tagger ing  ra te ,  with  a  specu la ted

growth  of  28 .5%  by  2026 .

 

Remote  pat ient  moni to r ing  techno logy  can  prove  to  be  a  go ld  mine  fo r

the  on l ine  hea l thcare  i ndus t r y  by  reduc ing  outpat ient  v i s i t s  and

improv ing  the  work f low .  Fur thermore ,  dig i ta l  hea l th  ana ly t i c s  has  a

majo r  ro le  i n  dr i v ing  pat ient  moni to r ing .  

Dig i ta l  hea l th  ana ly t i c s  re fe r s  to  us ing  data  and  i n s ights  to  improve  the

pat ient  exper ience  and  measure  the  pat ient ’ s  hea l th  us ing  va r ious

techno log ies  such  as  Big  Data  and  AI .  

H O W  C A N  I T  F A C I L I T A T E  T H E  O N L I N E  H E A L T H  I N D U S T R Y ,  A N D
W H Y  S H O U L D  H E A L T H C A R E  P R O V I D E R S  C O N S I D E R  I T
E Q U I V A L E N T L Y  N E C E S S A R Y  A S  V I R T U A L  C O N S U L T A T I O N ?

In  th i s  eBook ,  you  wi l l  have  answers  to  every  ques t ion  re la ted  to  remote

pat ient  moni to r ing  and  i t s  key  benef i t s .

https://www.globenewswire.com/news-release/2020/11/11/2124457/0/en/Global-Remote-Patient-Monitoring-RPM-Markets-2020-2025-High-Utility-of-RPM-in-Combating-Infectious-Diseases-and-Epidemics.html
https://www.gminsights.com/industry-analysis/digital-health-market
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With  the  r i se  of  coronav i rus ,  remote  pat ient  moni to r ing  i n  reduc ing

outpat ient  v i s i t s  has  been  phenomena l .  Hosp i ta l s  and  hea l thcare

organ i sa t ions  have  come  up  with  va r ious  so lu t ions  to  f ree  up  the i r  beds

wi th  the  i ncorpora t ion  of  techno logy .

Accord ing  to  The  Vete ran ’ s  Admin i s t ra t ion ,  hea l thcare  organ i sa t ions

have  seen  a  25%  reduct ion  i n  bed  days  and  a  19%  reduct ion  i n  hosp i ta l

admiss ions .  Another  s tudy  shows  a  decrease  i n  the  morta l i t y  ra te  of

chron ic  hear t  pat ients  by  us ing  the  RPM  techno logy .  

The  use  of  modern  equ ipment  i ncorpora ted  with  the  mobi le  moni to r ing

apps  has  an  overa l l  pos i t i ve  impact  on  pat ient  care ,  reduc ing

organ i sa t iona l  cos t s  and  i nc reas ing  ROI .  

To  manage  the  chron ic  cond i t ions  among  sen io r s  and  improve

outcomes ,  te lemedic ine  and  remote  pat ient  moni to r ing  have  come  to

the  fo re f ront .  

Whi le  te lemedic ine  e l iminates  the  need  to  t rave l  and  reduces  expenses ,

i t  he lps  with  the  v i r tua l  consu l ta t ion  between  the  hea l thcare  prov ider

and  the  pat ients .  On  the  other  hand ,  remote  pat ient  moni to r ing

fac i l i t a tes  rea l - t ime  i n fo rmat ion  on  how  pat ients  shou ld  be  t rea ted .  

The  rea l - t ime  data  about  the  pat ient ’ s  hea l th  wi l l  he lp  the  docto r s

dec ide  which  pat ients  need  urgent  at tent ion .

Hence ,  ach iev ing  impeccab le  hea l thcare  I T  i n f ra s t ruc tu re  would  be

incomplete  without  remote  pat ient  management  i n  Te lehea l th .  

K e y  S t a t s  o f  R e m o t e  P a t i e n t
M o n i t o r i n g
Remote  pat ient  moni to r ing  sy s tems  have  become  more  soph i s t i ca ted  i n

recent  year s ;  i ncorpora t ing  techno logy  and  dev ices  i s  more  i nnovat i ve

than  ever .  Wel l ,  some  s ta t s  about  remote  pat ient  moni to r ing  and

management  of  pat ient  hea l thcare  would  g ive  you  fu r ther  i n s ight  i n to

i t s  i nc reas ing  adopt ion :

A  s tudy  revea l s  that  the  demand  fo r  remote  pat ient  moni to r ing

dev ices  has  i nc reased  post -COVID  with  improved  pat ient  outcomes

(49  percent ) ,  improved  compl iance  ra tes  (44  percent ) ,  and  pat ients

tak ing  more  ownersh ip  of  the i r  hea l th  (42  percent ) .

http://www.health.gov.au/internet/mbsonline/publishing.nsf/Content/DD0F66183EDF57C6CA257CD20004A3A1/$File/CHSWTFsub-HP-Attachment2.pdf
https://journals.sagepub.com/doi/abs/10.1177/1357633X13517352
https://www.healthcareitnews.com/news/remote-monitoring-tools-patient-engagement-platforms-ehrs-have-greatest-potential-cost-savings
https://www.cta.tech/Resources/Newsroom/Media-Releases/2019/April/CTA-Survey-Finds-High-Demand-for-Remote-Patient-Mo


S ince  2019 ,  9  out  of  10  hea l thcare  prov ider s  were  a l ready  focus ing  on

adopt ing  the  remote  pat ient  moni to r ing  techno log ies  repor ted  by

the  Amer ican  Medica l  Assoc ia t ion .  

Between  2016  to  2019 ,  remote  pat ient  moni to r ing  too l s ’  adopt ion  has

doub led  f rom  14%  to  28% .
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B e n e f i t s  F o r  H e a l t h c a r e
P r o v i d e r s :  

Wel l ,  the  s ta t s  above  c lea r l y  i nd ica te  the  need  fo r  adopt ing  remote

pat ient  moni to r ing  i n  Te lehea l th .

H e r e  a r e  s o m e  i m m e d i a t e  b e n e f i t s  o f  u s i n g  t h e  r e m o t e  m o n i t o r i n g
t e c h n o l o g y  i n  h e a l t h c a r e  f o r  t h e  h e a l t h c a r e  p r o v i d e r s :

R e d u c t i o n  I n  C o s t s :

One  of  the  major  benefits  of

adopting  remote  patient

management  and  virtual

consultation  services  is  to  save

healthcare  costs .  

The  use  of  modern  technologies

for  remote  patient  care  and  digital

health  tools  can  save  up  to  $700

bil l ion  in  the  next  15  to  20  years  in

the  telehealth  industry .   

It  would  reduce  the  physician ’s

daily  visit  to  the  hospitals ,

enabling  them  to  view  electronic

health  records  remotely  from

anywhere .  

https://mhealthintelligence.com/news/88-of-providers-investing-in-remote-patient-monitoring-tech
https://mhealthintelligence.com/news/88-of-providers-investing-in-remote-patient-monitoring-tech
https://www.ama-assn.org/about/research/ama-digital-health-care-2016-2019-study-findings
http://www.ijsret.org/pdf/121630.pdf
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S imi la r l y ,  the  hosp i ta l s  and  nurs ing  homes  can  cut  of f  va r ious

opera t iona l  cos t s ,  reduce  i n -person  v i s i t s  and  s ta f f  engagement  i n  the i r

work fo rce .  

Fur ther ,  hea l th  i n su rance  prov ider  CMS  (Cente r s  fo r  Medica re  &

Medica id  Serv ices )  has  encouraged  remote  pat ient  moni to r ing  by

o f fe r ing  va r ious  re imbursements  to  the  hea l thcare  prov ider s .

C h r o n i c  C o n d i t i o n
M a n a g e m e n t :

Remote  patient  monitoring  is

expected  to  increase  with  the

benefits  and  features  i t  offers  to

healthcare  providers  and  chronic

patients .

More  than  45  percent  of  the  US

population  alone  is  suffering  from

some  form  of  chronic  disease .

Further ,  75% of  the  healthcare

costs  are  driven  by  chronic

conditions  and  long  ailments .

Remote  patient  monitoring

technologies  and  devices  can

drastically  reduce  the  costs  of

collecting  various  patient-

generated  data  such  as  blood  level

or  blood  pressure .  Knowing  about

these  data  can  help  healthcare

providers  analyse  their  chronic

patients ’  current  state  and

determine  what  level  of  attention

they  need .

https://www.nixonlawgroup.com/nlg-blog/2018/1/9/reimbursement-for-remote-patient-monitoring-cpt-99091
http://www.fightchronicdisease.org/sites/default/files/docs/Almanac_FINAL.ppt
https://www.fightchronicdisease.org/sites/default/files/docs/PFCD_ChronDisease_FactSheet3Final.pdf
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R e d u c t i R e d u c e  t h e
P r e s s u r e  o n  H e a l t h c a r e :

With  the  increasing  burden  on  the

healthcare  systems ,  technology-

driven  tools  and  consumer-

generated  data  can  be  eff icient

against  the  increased  workforce

management .  

According  to  Ernst  and  Young ,

65% of  healthcare  professionals

have  emphasised  using  such

technologies  to  reduce  the  staff ’s

burden  at  various  organisational

levels  of  the  healthcare  industry .

The  r ise  in  COVID-19  further

burdened  the  healthcare  faci l it ies

resulting  in  shortages  of  PPE  and

beds  and  the  fear  of  transmission

of  the  virus  among  the

populations .  Additionally ,

healthcare  staff  can  also  analyse

the  data  from  their  remote  places

to  manage  their  patients .  

https://validic.com/operational-incentives-for-the-use-of-patient-generated-data-in-remote-care/
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I m p r o v e m e n t  i n  t h e
P a t i e n t  O u t c o m e :

Even  after  the  global  crisis  gets

over ,  the  RPM  will  play  a  huge  role

in  reaching  out  to  remote  places

without  travell ing  to  the  clinics  for

routine  visits .  People  l iv ing  in  rural

areas  can  also  leverage  these

technologies  to  safely  and  quickly

get  a  consultation  with  medical

special ists  in  the  urban  areas .

For  instance ,  patients  suffering

from  chronic  heart  disease  or

diabetes  can  be  analysed  from

their  home  using  remote  patient

monitoring  devices .  The  recorded

data  is  transferred  to  the  patient ’s

smartphone  using  Bluetooth .

The  smartphone  then  sends  the

data  to  the  cloud  system  and

stores  i t  there .  Finally ,  the

physicians  can  log  in  to  the

doctor ’s  app  and  analyse  the  data .

It  helps  them  get  insights  and

make  decisions  on  patient ’s

health .
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G r o w  y o u r  P r a c t i c e  i n  t h e
L o n g  R u n :

While  there  could  be  a  l i tt le

investment  involved ,  the  returns

are  going  to  be  phenomenal .

Remote  patient  monitoring  can

help  improve  patient  outcomes

and  boost  your  practice  in  the

longer  run .

During  these  adverse  t imes ,  the

focus  is  on  reducing  the  long

queues  and  reducing  the  patients ’

waiting  t ime .  Further ,  using  a

remote  patient  monitoring  system

has  resulted  in  patient  satisfaction

and  more  gratitude  towards  the

hospital .

As  surveyed  by  the  Consumer

Technology  Association ,  52% of

the  patients  seemed  satisf ied  with

remote  patient  monitoring

technologies .

To  reduce  congestion  and  spend

more  t ime  on  their  patients

remotely ,  doctors  can  see  a

posit ive  impact  on  their

healthcare  business ,  resulting  in

higher  revenue .

https://www.kornferry.com/insights/articles/perspective-the-device-will-see-you-now
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B e n e f i t s  F o r  P a t i e n t s :
The  ta rget  aud ience  fo r  the  hea l thcare  organ i sa t ions  i s  the  pat ients

themse lves .  Unt i l  the re  i s  no  benef i t  of  RPM  fo r  the  pat ients ,  the  use

o f  these  techno log ies  wi l l  be  vague .

A c c e s s  t o  b e t t e r  r e m o t e
h e a l t h c a r e :

RPM  provides  real-t ime  data  on

the  patient ’s  health .  This  way ,  the

patient  can  always  be  in  the  loop

with  the  healthcare  provider  using

a  mobile  app  and  generate  the

reports  or  prescriptions  there .

M o r e  k n o w l e d g e  a b o u t
p e r s o n a l  h e a l t h :

Rather  than  the  virtual  copy  of  the

report ,  patients  f ind  the  virtual

reports  and  prescriptions  easier

and  accessible .  RPM  comes  with  a

mobile  app  that  gives  the  patients

a  better  understanding  of  their

well-being .  Further ,  the  patients

can  book  an  appointment  and

consult  with  the  physicians

anytime  or  chat  with  them .
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L e s s  t r a v e l  t i m e :

Remote  monitoring  means  less

travell ing .  Patients  l iv ing  far  away

from  their  healthcare  centres  have

better  access  to  healthcare  using

the  RPM  technology .

T h e  F u t u r e  o f  R e m o t e  P a t i e n t
M o n i t o r i n g
With  the  benef i t s  of  RPM ,  i t  i s  pret ty  s imple  to  say  why  remote  pat ient

moni to r ing  i s  burgeon ing .  Even  a f te r  the  hea l th  cr i s i s  i s  over ,  dig i ta l

hea l thcare  demand  i s  here  to  s tay  fo r  year s .

McKinsey  &  Co .  es t imates  that  the  cur rent  hea l thcare  spend ing  of

about  $250  mil l ion  can  be  v i r tua l i sed  to  save  cos t s .  That  sa id ,  the

pandemic  has  cer ta in l y  ban i shed  va r ious  t rad i t iona l  pract i ces  i n

hea l thcare  and  has  s t r i ved  hard  to  move  with  the  growing  t rend .  

In  the  coming  year s ,  the  popu la r i t y  and  i nc reas ing  ava i l ab i l i t y  of

hea l th  dev ices  and  pat ients '  wi l l ingness  to  capture  and  share  the

in fo rmat ion  wi l l  s ign i f i cant l y  ra i se  remote  pat ient  moni to r ing .

Remote  pat ient  moni to r ing  he lps  the  hea l th  prov ider s  to  dea l  with

the  hass le  of  outpat ient  v i s i t s .

With  over  3 .2  bi l l i on  mobi le  user s  and  1 .35  bi l l i on  tab le t  user s ,  i t

comes  as  no  su rpr i se  how  mobi le  apps  wi l l  benef i t  the  pat ients  and

hea l thcare  prov ider s .  The  deployment  of  mobi le  apps  and  boos t  i n

mHea l th  has  made  remote  mentor ing  even  eas ie r .

Hence ,  the  remote  care  of  the  pat ients  shou ld  be  pivota l  fo r  every

hea l thcare  organ i sa t ion .  

https://www.mckinsey.com/industries/healthcare-systems-and-services/our-insights/telehealth-a-quarter-trillion-dollar-post-covid-19-reality
https://buildfire.com/app-statistics/
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W r a p p i n g  U p
Te lehea l thcare  has  come  a  l ong  way .  With  va r ious  so lu t ions  l i ke  one -

on -one  v ideo  consu l ta t ions ,  big  data  hea l th  ana ly t i c s ,  and  wearab le

dev ices ,  phys ica l  communicat ion  has  dul led  down .

With  the  r ight  se t  of  techno logy  and  su i te  of  too l s  that  ease  the

communicat ion  between  the  hea l thcare  prov ider s  and  pat ients ,

v i r tua l l y  enab led  hea l thcare  se rv i ce  i s  no  more  an  i l l u s ion .  

Al l  you  need  i s  a  robus t  remote  moni to r ing  app  that  can  t rack  the i r

pat ient  us ing  the  dev ices  to  moni to r  blood  sugar  l e ve l s  fo r  peop le

wi th  diabetes  and  remote  ECG  v iewers .  These  apps  can  a l so  check  fo r

the  symptoms ,  v iew  repor t s ,  and  dig i ta l  imag ing  to  prov ide  v i r tua l

as s i s tance .

Jung leworks  prov ides  a l l  the  so lu t ions  fo r  v i r tua l  hea l thcare  and

focuses  on  f ea tu res  that  improve  e f f i c iency  i n  remote  moni to r ing  of

the  pat ients .  I f  you  are  l ook ing  to  get  a  remote  pat ient  moni to r ing

app  fo r  your  hea l thcare  bus iness ,  Jung lework ’ s  Panther  so lu t ion  i s

wor th  check ing  out .  

We  hope  th i s  eBook  has  he lped  you  gu ide  th rough  remote  pat ient

moni to r ing  and  i t s  e f fec t i veness  i n  boos t ing  the  hea l thcare  i ndus t r y .

https://jungleworks.com/panther/healthcare/

