</ JUGNOO

Empowering
On-Demand Mobility Solutions

Jugnoo powers on-demand mobility with advanced, scalable solutions.
From real-time tracking to streamlined workflows, we help businesses

achieve efficiency and deliver excellence on demand.

The future of mobility starts with you. o /e
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Our Journey

Founded in 2014 as India’s first auto-rickshaw aggregator.

What began as a small company in 2014 is now powering 350+ Companies Globally.

75+ 350+ 50M+

Countries Clients Rides



JUGNOO

About '

Jugnoo powers end-to-end on-demand mobility
businesses with a scalable, white-label, Uber-like
platformdeployable globally in weeks, not months.

e Founded in 2014

e 75+ countries

e 350+ clients powering mobility businesses globally

e 50M+ lifetime rides

e 5M+ rides per month currently supported

e 6M+ Transactions
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Why Choose
Jugnoo?

Dﬁﬂ Scalability

Manage vast transactions effortlessly.

_:/:T> Speed & Uptime

99.9% uptime for seamless operations.

COST
EFFECTIVE =
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@ Security
Top-tier security & disaster recovery.

175 Cost-Effective

@ Flexible pricing for all business sizes.
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I ech Stack We use a mix of platforms that power our product—from data
and backend systems to user-focused tools and automation.
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Java and Kotlin Swift, Objective-C AngularJS Node.js, MySQL, Mongo DB
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Mobility
Use-Cases

Jugnoo is not asingle app, itis a
multi-vertical mobility OS.
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Airport Taxi/Scheduler

-
5%
Bike Rental

g -
. fé .
. -

Carpool & Share

n
=g

Super App Marketplace Car Rental
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Shuttle Service | Delivery/Concierge




JUGNOO
verview

Real-Time Tracking Seamless Navigation Apply & modify offers
Multiple Payment Options Earnings Summary Personalised Dashboard
In-App Chat Support Real-Time Requests View Ride details

ADD CITY UPDATES FEATURE

From: Chandigarh 2 L

'hone No. +911230313022

Railway Station (Chandigarh) Monthly Score

Last Ride On : 2025-02-27 11:54:17

_S.) Railway Station (Chandigarh) Earnings 70 Driver Speed : Om/s

Saved Locations
Rides Taken

° Railway Station (Chandigarh)

° Railway Station (Chandigarh) s Driver PrOﬁIe 9

Rides Cancelled 0]

Travel Seamlessly with Jugnoo
Ede]




JUGNOO
verview

Intelligent Allocation |ldentify High Demand Areas WhatsApp Marketing
Reduced Wait Times Real-time Data &Performance Metrics Promotions & Discounts
Real-time Monitoring Revenue Analysis SMS Marketing & More

= IUGNoo

Promo Code




JUGNOO

Jugnoo is designed as a flexible mobility platform that supports
multiple business models across regions.

From city-scale taxi fleets to enterprise mobility and logistics
operators, the platform adapts to diverse operational needs through
configurable workflows, modular features, and a powerful admin layer.

e | ocal Fleets

e Taxi & Auto Operators

e Enterprise Mobility

e Corporate & Shuttle Use-Cases
e Delivery & Logistics

e Last-Mile & On-Demand
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JUGNOO

Core Ride Operations

Platform Configurability

Jugnoo’s platform has evolved continuously to support increasing

operational complexity across multiple mobility use cases.

Each phase of the product has focused on improving scalability, automation,

and configurability, enabling operators to adapt as their businesses grow.

@ Automation & Dispatch

/

Phase 1

Phase 2

Phase 3

Phase 4

Phase 5

Intelligent dispatch and automation workflows minimize
manual effort by streamlining ride assignment, driver
allocation, and request handling. This enables operators to
reduce operational overhead while ensuring faster
response times and more consistent service quality.

Real-time dashboards and reporting tools offer
comprehensive visibility into rides, drivers, payments, and
system performance. This allows operators to proactively
monitor operations, identify bottlenecks, and make
informed decisions based on live and historical data.

A modular platform architecture allows operators to extend
core functionality with additional features, integrations, and
service modules over time. This flexibility supports evolving
business needs, new mobility use cases, and seamless
expansion without disrupting existing operations.
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Automation & Intelligence

Smart Dispatch & Allocation

Jugnoo’s intelligent dispatch engine
automatically matches ride requests with
the most suitable drivers based on location,
availability, and operational rules. This
reduces manual intervention, improves
response times, and ensures efficient
utilization of fleet capacity across peak and
off-peak hours.

Dynamic Pricing

Flexible pricing logic allows operators to
define and adjust fare structures based on
demand patterns, service zones, time
windows, or custom business rules. This
ensures competitive pricing for customers
while supporting sustainable margins for
operators.
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Demand-Supply Balancing

Real-time demand and supply signals help
operators maintain equilibrium across service
areas. By continuously monitoring ride requests
and driver availability, the platform enables
proactive adjustments that minimize rider wait
times while preventing driver idle time.

Performance Analytics

Built-in analytics and reporting provide clear
visibility into operational performance, including
ride trends, driver activity, and invoice-based
revenue indicators. These insights help operators
monitor issues such as cancellations and
incomplete rides, evaluate performance over
time, and support informed, data-driven
operational decisions.
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End-to-End System Architecture

Jugnoo is built as a modular, end-to-end mobility platform that connects
user-facing applications with backend systems and integrations.

USER-FACING S AONIR
APPLICATIONS NSRS =
PLATFORM INTEGRATION
S
Customer App, Driver App, Dispatch engine, pricing logic, Configuration, analytics, payments,
Dispatcher Interface workflows, real-time services messaging, third-party APIs

Designed to support multiple mobility use cases through a centralized platform, while allowing operators the
flexibility to adapt workflows, configurations, and integrations to regional and business-specific needs.
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Pricing Framework

Platform Recurring Usage-Based
Setup Fee Platform Fee Fees

A monthly recurring fee
covering platform
maintenance, infrastructure

A one-time onboarding fee
that covers platform
configuration, initial setup,

Variable fees applied based
on platform usage, such as
ride volume, transactions, or

d enabl fselected support, ongoing bled onal
and enat ementc? selecte improvements, and regular enabled operationa
applications and interfaces. feature enhancements modules.

CUSTOMIZATION & ADD-ONS: ANY ADDITIONAL FEATURES, INTEGRATIONS, OR CUSTOM DEVELOPMENT
REQUESTS ARE SCOPED AND PRICED SEPARATELY BASED ON COMPLEXITY AND IMPLEMENTATION EFFORT.
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The idea behind Geo-Analytics is to assess or predict the right amount of demand for taxi bookings and to balance it with
an ideal supply/drivers in a given time window. This also eliminates the problem of supply deficit or surplus demand.
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ADAPTIVE PRICING LOGIC DEMAND-SUPPLY OPTIMIZATION GEOSPATIAL KPI TRACKING
PRICING RULES AUTOMATICALLY ADJUST FARES REAL-TIME SIGNALS AND ALERTS HELP DRIVERS HISTORICAL RIDE DATA IS ANALYZED BY LOCATION
USING REAL-TIME FACTORS SUCH AS ROUTE STAY INFORMED ABOUT HIGH-DEMAND ZONES, TO SURFACE INSIGHTS AROUND PERFORMANCE

DISTANCE, TRAFFIC CONDITIONS, SERVICE ZONES, ENABLING BETTER FLEET DISTRIBUTION AND METRICS SUCH AS CANCELLATIONS, MISSES, AND

LOCAL DEMAND PATTERNS, AND EXTERNAL IMPROVED SERVICE AVAILABILITY. SUCCESSFUL TRIPS ACROSS SERVICE AREAS.

INFLUENCES LIKE EVENTS OR WEATHER.

AN INTUITIVE ADMIN DASHBOARD PROVIDES LOCATION-BASED INSIGHTS INTO USER BEHAVIOR, DEMAND—-SUPPLY GAPS, AND MARKET
TRENDS, ENABLING OPERATORS TO CONFIGURE STRATEGIES AND OPTIMIZE OPERATIONS DIRECTLY FROM THE ADMIN PANEL.
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We RunOn
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Trusted by leading taxi and ride-hailing operators across multiple regions.



Thank You

Do you want to work with us?

Plot No. 268, Sector 82,JLPL Click Labs Inc, 4830 West

Industrial Area, Mohali, Kennedy Blvd, Suite 600,
Punjab - 140308 Tampa Florida 33609, U.S.A
N Email & Website

contact@jugnoo.io https://jugnoo.io/

1005, HDS Business Centre,
Cluster M, Al Thanyah Fifth
(JLT), Dubai, U.ALE.
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https://jugnoo.io/

