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Dig i ta l  techno logy  has  evo l ved  over  year s ,  and  a lmost  every  sec to r  has

taken  the  benef i t  of  th i s  advancement .  I f  we  have  to  name  one  i ndus t r y

that  has  got  the  most  out  of  i t ,  i t  i s  hea l thcare .

The  hea l thcare  i ndus t r y  has  seen  va r ious  changes  over  the  year s  with

the  i ncorpora t ion  of  techno log ies ,  i n te roperab le  data  with  the

inc reas ing  need  fo r  bet te r  and  f a s te r  cus tomer  se rv i ce .

Who  would  have  thought  that  docto r s  would  be  ab le  to  connect  with

the i r  pat ients  i r re spect i ve  of  the  geograph ic  cons t ra in t s ?  
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I N T R O D U C T I O N

Thus ,  the  idea  of  v i r tua l  hea l thcare  i s  noth ing  new ,  and  i t  has  been  here

fo r  year s .  V i r tua l  hea l thcare  was  f i r s t  i nvented  dur ing  the  l a te  1960s .

However ,  cons tant  bar r ie r s  resu l ted  i n  the  s low  progress ion  of  the  same .

The  l a s t  f ew  year s  have  witnessed  a  boos t  i n  the  te lehea l thcare  i ndus t r y

due  to  the  i nc reas ing  demands  and  techno log ica l  advancements .  In

2019 ,  the  te lemedic ine  i ndus t r y  was  worth  $41 .63  bi l l i on .  In  2020 ,  i t  saw

a  s tagger ing  growth  of  91 .7% ,  making  i t  $79 .9  bi l l i on .  

The  numbers  are  specu la ted  to  i nc rease  fu r ther  by  2025 ,  va lu ing  at

$ 19 1 .7  bi l l i on .  

Well ,  Radio  News  Magazine  of  1924

presented  that  with  the  help  of

futuristic  visuals  where  kids  sat

around  the  video  screen ,

connecting  with  a  distant  doctor .  

Well ,  the  idea  at  that  t ime  might

have  seemed  a  bit  unrealist ic  and

foolish ,  but  almost  100  years  later ,

here  we  are ,  bringing  the  picture

to  reality .  

http://business-standard.com/article/current-affairs/500-spike-in-online-medical-consultation-under-lockdown-practo-report-120062201323_1.html
https://www.fortunebusinessinsights.com/industry-reports/telemedicine-market-101067
https://www.marketsandmarkets.com/Market-Reports/telehealth-market-201868927.html
http://business-standard.com/article/current-affairs/500-spike-in-online-medical-consultation-under-lockdown-practo-report-120062201323_1.html
http://business-standard.com/article/current-affairs/500-spike-in-online-medical-consultation-under-lockdown-practo-report-120062201323_1.html
http://business-standard.com/article/current-affairs/500-spike-in-online-medical-consultation-under-lockdown-practo-report-120062201323_1.html
http://business-standard.com/article/current-affairs/500-spike-in-online-medical-consultation-under-lockdown-practo-report-120062201323_1.html


Fur ther ,  v i r tua l  hea l thcare  i s  of ten  confused  with  te lehea l th .  

Though  v i r tua l  hea l thcare  i s  a lmost  the  same  i n  meaning  as  te lehea l th ,

the  fo rmer  i nvo l ves  a  broad  range  of  categor ies  that  have  been

des igned  to  reach  remote  pat ients .  

On  the  other  hand ,  te lehea l th  i s  a  techno logy  that  prov ides  the  ab i l i t y

fo r  v i r tua l  hea l thcare  to  happen .  There fo re ,  te lehea l th  i s  the  subset  of

v i r tua l  hea l thcare .

Late l y ,  v i r tua l  hea l thcare  or  te lehea l th  has  seen  a  dras t i c  i nc rease

among  hea l th  spec ia l i s t s ,  user s  and  v i r tua l  care  of fe r ings ,  with  about  96

per  cent  of  the  hea l thcare  sy s tem  expect ing  to  expand  i t  fu r ther .    

Through  th i s  eBook ,  we  wi l l  gu ide  you  to  the  n i t t y -gr i t t i e s  of  v i r tua l

v i s i t s  and  i t s  dominat ing  fu tu re .
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S imply  put ,  v i r tua l  hea l thcare  i s  the  use  of  va r ious  too l s  and  methods

that  ass i s t s  i n  the  v i r tua l  communicat ion  between  the  pat ients  and

hea l thcare  prov ider s .  Th i s  cuts  the  need  of  phys ica l l y  v i s i t ing  a

hea l thcare  f ac i l i t y .

https://www.businessinsider.in/science/us-health-systems-overwhelmingly-plan-to-expand-virtual-care/articleshow/67906173.cms


The  r i se  of  the  COVID - 19  pandemic  was  f ea r fu l  and  brought  g loba l

mis fo r tune .  However ,  th i s  pandemic  came  as  a  bless ing  i n  di sgu i se  fo r

the  hea l thcare  sec to r .  

To  combat  the  dangerous  e f fec t s  of  the  v i rus ,  hea l thcare  prov ider s  and

la rge  hea l th  organ i sa t ions  have  made  cons tant  e f fo r t s  to  reduce  the

number  of  phys ica l  v i s i t s  to  the  c l in ic s  and  adopt  v i r tua l  consu l ta t ion  as

much  as  poss ib le .  

Accord ing  to  The  Commonwea l th  Fund ,  the  on -pat ient  v i s i t s  reduced  by

up  to  60  per  cent  dur ing  the  ear l y  Apr i l  2021 .  

The  need  fo r  te lehea l th  and  v i r tua l  consu l ta t ion  i nc reased  with  the

ons laught  of  COVID  i n  va r ious  count r ie s .  As  ev ident  by  the  image  be low ,

the  number  of  peop le  who  were  unaware  of  te lemedic ine  t i l l  February

2020  reduced  dras t i ca l l y  t i l l  May  2020 .
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T h e  I m p a c t  O f  C O V I D  O n  O u t p a t i e n t
V i s i t s

https://www.commonwealthfund.org/publications/2020/apr/impact-covid-19-outpatient-visits


COVID - 19  pushed  the  wor ld  i n to  su rv i va l  mode ,  resu l t ing  i n  i nnovat ions

and  modern i sa t ion ,  prov id ing  hea l thcare  prov ider s  oppor tun i t i e s  to

leve rage  the  techno logy  i n  the  r ight  di rec t ion .

In  f ac t ,  the  pat ients  who  were  i n fec ted  with  COVID - 19  or  had  symptoms

ut i l i sed  the  v i r tua l  consu l ta t ion  to  connect  with  the i r  medica l

consu l tants .  

Over  t ime ,  the  user s  have  l ea rned  to  adapt  to  techno logy  l i ke  v ideo

consu l ta t ions  and  hence ,  they  re l y  more  on  v i r tua l  consu l ta t ion  over

phys ica l  ones .
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Te lehea l th  was  once  seen  as  the  s topgap  measure  dur ing  th i s

unprecedented  t ime ,  but  a  su rvey  by  Doctor .com  revea l s  that  v i r tua l

hea l thcare  i s  here  to  s tay  and  th r i ve .  As  per  the  su rvey ,  83  percent  of

pat ient s  wish  to  use  v i r tua l  consu l ta t ion  even  a f te r  the  pandemic  gets

ove r .  

About  50  per  cent  of  the  hea l thcare  execut i ves  pred ic ted  that  a lmost  a

quar te r  of  outpat ient  care ,  l ong - te rm  diagnos i s ,  e lec t i ve  and  prevent i ve

ca re  would  sh i f t  to  v i r tua l  consu l ta t ion  by  the  end  of  2040 .  

https://www.doctor.com/resources/telemedicine?utm_source=medical_economics&utm_medium=PR&utm_campaign=telemedicine_awareness&utm_content=telemedicine_reaources
https://www.modernhealthcare.com/technology/future-virtual-health
https://www.modernhealthcare.com/technology/future-virtual-health
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The  above -g iven  image  represents  data  co l lec ted  by

Commonwea l th fund  that  shows  a  sharp  dec l ine  i n  the  outpat ient  v i s i t s

dur ing  the  12 th  week  of  2020 .

Overa l l ,  the  outpat ient  v i s i t s  were  l e s s  i n  2020  than  the  t yp ica l  year

t rend  beg inn ing  f rom  the 12 th  week  t i l l  the  52nd  week  of  the  year .  

Th i s  i nd ica tes  that  the  v i r tua l  consu l ta t ion  took  a  cons iderab le  l eap

around  March  2020  and  i s  s t i l l  r i s ing  as  the  coronav i rus  i s  cons tant l y

deve lop ing  new  va r iant s  and  s t ra ins .

Wel l ,  i t  i s  pret ty  ev ident  that  the  outpat ient  care  v i s i t s  have  reduced

dur ing  2020  with  the  i n t roduct ion  of  v i r tua l  consu l ta t ion  and  the  ease

o f  access ing  i t .
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T r e n d s  O n  V i r t u a l  H e a l t h c a r e
V i s i t s

In  the  prev ious  sec t ion ,  we  have  l ea rned  that  Te lehea l th  has  proven

e f f i c ient  and  va luab le  fo r  outpat ient  v i s i t s .  What  was  once  cons idered

the  ad -hoc  se rv i ce  has  become  an  e f fec t i ve  and  permanent  so lu t ion  fo r

the  hea l thcare  i ndus t r y .  

The  use  of  v i r tua l  hea l thcare  v i s i t s  has  i nc reased  f rom  thousands  of

v i s i t s  i n  a  week  to  around  a  mil l ion ,  making  i t  a  v iab le  cho ice .  

In  f ac t ,  McKinsey ’ s  resea rch  shows  a  s ign i f i cant  change  i n  the  number

o f  peop le  us ing  te lehea l th  i n  2019  ve r sus  the  ones  us ing  i t  now .  

I t  i s  ev ident  f rom  these  g iven  data  and  s ta t s  that  v i r tua l  hea l thcare  i s

he re  to  s tay ,  and  i t  i s  go ing  to  evo l ve  year  a f te r  year .  

1 . T H E  R I S E  O F  C O N T A C T L E S S  S O L U T I O N S

Be  i t  any  sec to r ,  the  contact les s  so lu t ion  i s  h igh ly  des i red .  As  with  any

catas t roph ic  events ,  the  need  fo r  i nnovat ion  ar i ses ,  and  many  soc ie ta l

p rac t i ces  change  i r reve r s ib l y .  The  same  goes  with  hea l thcare  and ,  i n

fac t ,  on  the  r ight  path .  
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V i r tua l  so lu t ions  have  enab led  the  pat ients  to  f i l l  i n  the  fo rm  v i r tua l l y

and  schedu le  appo intments  f rom  the i r  home ’ s  comfor t .  Moreover ,  the

reg i s t ra t ion  k iosks  i n  hosp i ta l s  are  t rans fo rming  i n to  v i r tua l  f ace

recogn i t ion  sy s tems  enab led  with  AI  techno logy .  

Rout ine  v i s i t s  and  menta l  hea l th  consu l ta t ion  are  go ing  v i r tua l  with

more  peop le  rea l i s ing  the  need  fo r  contact les s  so lu t ions .

2 . R E M O T E  M O N I T O R I N G  A N D  A U T O M A T E D  C O M M U N I C A T I O N

The  success  of  v i r tua l  hea l thcare  so lu t ions  have  made  pat ient

management  and  moni to r ing  a  breeze .  Hea l thcare  execut i ves  are  more

cur ious  to  t rea t  the i r  pat ients  remote l y  ra ther  than  v i s i t ing  them .  

Th i s  has  become  poss ib le  with  remote  moni to r ing  sy s tems  and  dev ices

that  have  enhanced  pat ient  care  l e ve l  by  us ing  rea l - t ime

communicat ion  enab led  techno logy .

To  reduce  the  poss ib i l i t y  of  no - shows ,  va r ious  automated

communicat ion  too l s  have  come  i n to  use  l a te l y .  

The  focus  i s  on  i nc reas ing  adherence  to  medica l  reg imens  and  l im i t ing

outpat ient  v i s i t s  dur ing  these  adver se  events .

M o s t  d o c t o r s Access  e lectronic
medical  records

Prescr ibe
medicat ion

Monitor
inpat ients

Monitor
outpat ients

Init iate  &
track referrals

Communicate
with pat ients

WISH
t h e y  c o u l d  
w i r e l e s s l y :
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mHeal th  has  l a te l y  become  one  of  the  most  popu la r  t rends  i n

te lemedic ine .

With  over  3 .2  bi l l i on  mobi le  user s  and  1 .35  bi l l i on  tab le t  user s ,  i t  comes

as  no  su rpr i se  that  how  much  mobi le  apps  are  go ing  to  benef i t  the

pat ient s  and  hea l thcare  prov ider s .

The  growth  of  wire les s  sy s tems  and  techno logy -enab led

communicat ions  have  made  Mobi le  hea l th  so lu t ions  more  v iab le  dur ing

these  cha l leng ing  t imes .

mHeal th  di rec t l y  re la tes  to  the  r i se  of  on -demand  hea l thcare  so lu t ions

that  makes  a  pat ient  management  process  a  walk  i n  the  park .  

The  growing  mHeal th  market  i s  dr i ven  by  the  hef ty  i nves tments  made

by  the  soc ia l  ente rpr i ses  and  ent repreneurs  focused  on  hea l thcare .   

Ente rpr i ses  l i ke  Microso f t  have  i nves ted  around  $40  mil l ion  i n

techno log ies  such  as  Big  data  and  AI  fo r  enhanc ing  the  qua l i t y  of

v i r tua l  hea l thcare .

3 . A D O P T I N G  M H E A L T H  S O L U T I O N S

https://buildfire.com/app-statistics/
https://www.financialexpress.com/industry/technology/healthy-gains-microsoft-google-going-big-on-medical-research/1853104/
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Th i s  was  poss ib le  due  to  techno log ica l  advancements  such  as  h igh  5G

Inte rnet  speed  that  ho lds  the  ab i l i t y  to  t rans fo rm  the  hea l thcare

ecosys tem .

Us ing  these  techno log ies ,  hea l thcare  organ i sa t ions  can  seamless l y

de l i ve r  medica l  images ,  v i r tua l  communicat ions  and  of fe r  remote

pat ient  moni to r ing  sy s tems .  

However ,  v i r tua l  hea l thcare  i s  yet  to  cover  miles  befo re  i t  gets

recogn i t ion .

Yet ,  some  s ign i f i cant  changes  have  emerged  i n  v i r tua l  v i s i t s  as

mi l l enn ia l s  re l y  more  on  techno logy .  

With  more  demand  pour ing  i n to  the  hea l thcare  sec to r  and  di s rupt ion

caused  by  the  dreadfu l  coronav i rus  pandemic ,  the  fu tu re  of  v i r tua l

c l in ic s  i s  bound  to  be  en l ighten ing .  

The  end  goa l  i s  to  prov ide  robus t  f ea tu res  and  f a s t  so lu t ions  fo r  pat ient

ca re .  As  per  su rvey ,  77%  of  the  pat ients  were  sa t i s f i ed  with  the  v i r tua l

consu l ta t ions .  

4 . S E T  U P  O F  V I R T U A L  C L I N I C S
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B e n e f i t s  o f  V i r t u a l  C o n s u l t a t i o n

The  i nc reas ing  demand  fo r  v i r tua l  v i s i t s  i s  at t r ibuted  to  the  va r ious

bene f i t s  that  have  outnumbered  phys ica l  pat ient  v i s i t s .  

In  th i s  sec t ion ,  you  wi l l  get  deta i l s  i n to  va r ious  benef i t s  of  us ing  v i r tua l

hea l thcare .

B E N E F I T S  F O R  P A T I E N T S  

B e t t e r  H e a l t h c a r e  A c c e s s

Even  post  COVID ,  virtual

healthcare  will  have  a  massive  role

in  boosting  the  healthcare

ecosystem  in  remote  and

underserved  areas .  

In  developing  and  underdeveloped

countries ,  the  ratio  of  healthcare

providers  to  patients  is

signif icantly  low .  Well ,  i t  is  just  40

doctors  over  100 ,000  people .  

Healthcare  access  can  be

enhanced  with  the  virtual

technology  in  force .  This  can

improve  the  quality  of  healthcare

in  remote  areas  that  lack  qualif ied

physicians .

One  of  the  major  USPs  of  v i r tua l  hea l thcare  so lu t ions  i s  that  i t  of fe r s

conven ience .  

The  v i r tua l  v i s i t s  have  some  s ign i f i cant  benef i t s :

https://www.ruralhealthweb.org/about-nrha/about-rural-health-care
https://www.ruralhealthweb.org/about-nrha/about-rural-health-care
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T r e a t  U r g e n t  S y m p t o m s

No  matter  which  location  the

patient  is  in ,  they  can  get

immediate  attention  i f  urgent

medical  attention  is  required .  As

pointed  out  by  the  American

Medical  Association ,  this  is

directly  related  to  improving  the

relationship  between  patient  and

healthcare  provider ,  affecting  the

quality  of  care .

L o w e r  C o s t s

For  the  people  l iv ing  in  rural  areas ,

the  cost  of  travell ing  to  urban

healthcare  providers  for  routine

visits  could  be  a  pain  point .  

The  virtual  consultation  costs

about  $40-$50  per  visit .  This  is  half

the  cost  of  an  in-person  visit .

Patient ’s  hassle  of  travell ing  to

their  medical  special ist  and

associated  cost  can  be  reduced  by

using  virtual  channels .

https://www.ama-assn.org/press-center/press-releases/ama-supports-telehealth-initiative-improve-health-care-access
https://www.health.harvard.edu/blog/need-an-appointment-pronto-consider-a-virtual-doctors-visit-2016091610206
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Hea l thcare  prov ider s  such  as  docto r s ,  nurs ing  homes  and  the  l i kes  of

long  te rm  care  cente r s  need  robus t  so lu t ions  to  manage  the i r  l a rge

work fo rce ,  and  sca le  the i r  bus iness .

1 - o n - 1  C o m m u n i c a t i o n
b e t w e e n  S p e c i a l i s e d
D o c t o r s  &  N u r s e s

Apart  from  connecting  the

patients  to  doctors ,  virtual

consultation  can  seamlessly

connect  different  doctors  from

different  special isations .  Thus ,

doctors  can  get  assistance  from

the  special ised  physicians  about

their  patients .  

This  helps  the  caregivers  to  build

extensive  relationships  and  also

seek  advice  on  what  is  out  of  their

special isation .  

Similarly ,  nurses  can  stay  in  touch

with  the  head  medical  special ists

that  can  guide  them  with  medical

attention  in  real-t ime .

B E N E F I T S  F O R  H E A L T H C A R E  P R O V I D E R S  &  C A R E G I V E R S
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R e d u c e d  C o s t s

Using  the  devised  workforce

management  solutions  for  the

virtual  consultation ,  healthcare

organizations  can  reduce  the  costs

of  staff ing  and  spendings  on  the

physical  patient  care .  

Also ,  individual  doctors  can  save

the  costs  of  setting  up  a  physical

cl inic  and  rather  invest  into  virtual

cl inics .  

R e d u c e  T i m e  O n
C o n s u l t a t i o n

Virtual  visits  can  save  on-site  visit

t ime  for  both  the  patients  as  well

as  the  healthcare  givers .  Some  on-

site  visits  could  be  a  t ime-

consuming  method  to  solve

patients ’  issues  that  could  be  done

online .  

With  improved  one-on-one

communication  through  virtual

visits ,  the  bond  between  the

healthcare  providers  and  patients

can  also  be  improved .  



V i r tua l  hea l thcare  i s  the  key  to  dr i ve  changes  to  our  hea l th  ecosys tem .

By  2040 ,  the  use  of  techno log ica l  i n s ights  and  dig i ta l  too l s ,  computed

data  and  the  empowerment  of  the  consumers  wi l l  boos t  hea l thcare  l i ke

no  other  sec to r .  

V i r tua l  hea l th  has  enab led  pat ients  to  share  the i r  data  secure l y  and

seek  the  requ i red  consu l ta t ion  f rom  anywhere .  Wel l ,  v i r tua l  hea l thcare

such  as  v ideo  communicat ions  i s  j u s t  the  beg inn ing .  

The  use  of  robot ic s  and  automat ion  processes  cou ld  fu r ther  br ing  about

persona l i sa t ion  making  te lehea l thcare  more  adaptab le  and  ag i le  than

ever .  
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T h e  F u t u r e  P r o s p e c t s  O f  V i r t u a l
C o n s u l t a t i o n

https://www2.deloitte.com/us/en/pages/life-sciences-and-health-care/articles/future-of-health.html
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Fur ther ,  the  v i r tua l  consu l ta t ion  wi l l  dras t i ca l l y  reduce  the  pat ient  no -

show  ra te .  At  present ,  the  urban  c l in ic s  see  a  pat ient  no - show  ra te  of

about  10  percent  to  20  percent .

Pr io r  schedu l ing ,  e f fec t i ve  communicat ion  and  reminders  updates

th rough  i n -bu i l t  mobi le  apps  i s  empower ing  hea l thcare .

Th i s  a l so  dras t i ca l l y  reduces  the  pat ient ' s  no - show  ra tes  f rom  20

percent  to  5  per  cent  .  

V i r tua l  hea l thcare  se rv i ces  are  se t  to  ab laze  i n  the  coming  year s  with

adopt ion  i n  va r ious  t ypes  of  f i e lds .

As  ev ident  f rom  the  above  image ,  even  the  i npat ient  se rv i ces  wi l l  sh i f t

d ramat ica l l y  to  v i r tua l  care .

W r a p p i n g  U p

V i r tua l  hea l thcare  has  come  a  l ong  way .  With  one -on -one  consu l ta t ion

and  e f fec t i ve  communicat ion ,  pat ients  can  seamless l y  connect  with  the

hea l thcare  prov ider s  of  the i r  cho ice .  

With  the  r ight  se t  of  techno logy  and  su i te  of  too l s  that  ease  the

communicat ion  between  the  hea l thcare  prov ider s  and  pat ients ,  v i r tua l l y

enab led  hea l thcare  se rv i ce  i s  no  more  an  i l l u s ion .  

Jung leworks  unders tands  the  need  fo r  v i r tua l  consu l ta t ion  and  has

cate red  to  mult ip le  c l i ent s  i n  hea l thcare .  I f  you  are  l ook ing  to  get  a

hea l thcare  app  fo r  your  bus iness ,  Jung lework ’ s  Panther  so lu t ion  i s

wor th  check ing  out .  

Hope  th i s  gu ide  has  he lped  you  know  what  v i r tua l  hea l thcare  i s  and

how  to  map  your  path  to  success  by  creat ing  the  v i r tua l  consu l ta t ion

app  fo r  your  hea l thcare  bus iness .

https://www.post-gazette.com/business/businessnews/2013/02/24/No-shows-cost-health-care-system-billions/stories/201302240381
https://www.healthcareitnews.com/news/telehealth-linked-ehr-drastically-reduces-no-show-rate-garfield-health-center#:~:text=Data%20for%20October%202020%20shows,the%20office%20for%20an%20appointment.
https://jungleworks.com/panther/healthcare/

